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Objectives of the study

FSD Kenya, in partnership with the World Bank Group, Kenya Bankers Association 

(KBA) and Business Registration Service, has commissioned Genesis Analytics to 

conduct an assessment of the new system involving an end-to-end user journey 

assessment of the Movable Property Securities Rights Act (MPSR Act, 2017), 

Regulations, and particularly, the Electronic Registry, since the launch of the new system 

in May 2017. 

The review’s objective was to identify the main constraints and pain points from a 

user perspective that hamper optimal or effective use of the registry, and make 

appropriate recommendations for its improvements



Lessons from other jurisdictions (1/2)
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Lessons from other jurisdictions (2/2)
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Registry usage (1/2)
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Usage of alternative movables still remains low
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Recommendations
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• Operational recommendations – e.g. accepting multiple payment channels

• Legal recommendations – e.g. companies act and MPSR act requires double 

registration

• System and technology recommendations – integrations with other databases and so 

on

• Security and customer service recommendations – e.g. navigation and functionality


